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ORGANIZATIONAL CODE OF CONDUCT 

DONORS’ RIGHTS 

I. To be informed about the organization’s mission, how the organization intends to use donated 

resources, and its capacity to use donations effectively for their intended purposes. 

II. To be informed about the identity of those serving on the organization’s governing board and to 

expect the board to exercise prudent judgment in its governance responsibilities. 

III. To have access to the organization’s most recent financial statements. 

IV. To be assured that their gifts will be used for the purposes for which they were given. 

V. To receive appropriate acknowledgment and recognition. 

VI. To be assured that information about their donations is handled with respect and confidentiality 

to the extent provided by law. 

VII. To expect that all relationships with individuals representing organizations of interest to the 

donor will be professional in nature. 

VIII. To be informed whether those seeking donations are volunteers, employees of the 

organization, or hired fundraisers. 

IX. To have the opportunity to have their names removed from mailing lists that the organization 

may intend to share. 

X. To have the right to ask questions when making a donation and to receive prompt, truthful, and 

candid answers. 

 

COMPLAINT REVIEW POLICY. PROCEDURE FOR APPEALING DECISIONS, 

ACTIONS, OR INACTION OF GOVERNING BODIES 

1. Every employee (member) of the “HOPE worldwide Ukraine” Charity Foundation has the 

right to submit proposals to the “HOPE worldwide Ukraine” Charity Foundation regarding the 

improvement of its activities, to disclose shortcomings in its work, and to appeal actions or inaction 

of the governing bodies of the “HOPE worldwide Ukraine” Charity Foundation. 

2. Employees (members) of the “HOPE worldwide Ukraine” Charity Foundation have the right 

to apply to the governing bodies of the “HOPE worldwide Ukraine” Charity Foundation, in 

accordance with their functional responsibilities, with comments, complaints, and proposals 

regarding their statutory activities, with applications or requests to exercise their socio-economic 

and personal rights and legitimate interests, and with complaints about their violation. Decisions, 

actions (inaction) that may be appealed include the following in the sphere of managerial activities 

of the governing bodies of “HOPE worldwide Ukraine,” through which: 

2.1. the rights, legitimate interests, or freedoms of an employee (member) of the “HOPE worldwide 

Ukraine” Charity Foundation (groups of employees (members) of the “HOPE worldwide Ukraine” 

Charity Foundation) were violated; 

2.2. obstacles were created for an employee (member) to exercise their rights, freedoms, and 

legitimate interests; 

2.3. any obligations are imposed unlawfully or unlawful prosecution is carried out. 

3. Employees (members) of the “HOPE worldwide Ukraine” Charity Foundation have the right 

to appeal a decision, action, or inaction of the governing bodies of the “HOPE worldwide Ukraine” 

Charity Foundation or the General Meeting of Members by submitting a written complaint, namely: 
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3.1. regarding actions, inaction, or decisions of the President – the complaint is submitted to the 

General Meeting of Members, which is obliged to consider the complaint at a regular or 

extraordinary meeting, with mandatory summoning of the employee (member) who filed the 

complaint, as well as the President whose actions, inaction, or decisions are being appealed; 

3.2. regarding actions, omissions, or decisions of the General Meeting of Members – the complaint 

is submitted to the court in accordance with the legislation in force at the time of appealing such 

actions, omissions, or decisions. 

4. A complaint that requires consideration at an extraordinary General Meeting of Members is 

grounds for convening such a meeting within thirty days from the date of receipt of such complaint. 

5. Requirements for an appeal: 

5.1. appeals are addressed to the General Meeting of Members or the President of the “HOPE 

worldwide Ukraine” Charity Foundation, within whose authority lies the resolution of the issues 

raised in the appeals; 

5.2. the appeal must indicate the surname, first name, patronymic, place of residence of the 

employee (member) of the “HOPE worldwide Ukraine” Charity Foundation, the essence of the 

issue, comments, proposals, applications or complaints, requests, or demands; 

5.3. an appeal may be oral (presented by an employee (member) of the “HOPE worldwide Ukraine” 

Charity Foundation and recorded by an official at a personal reception) or written, sent by mail or 

delivered by the employee (member) of the “HOPE worldwide Ukraine” Charity Foundation to the 

relevant body or institution personally or through an authorized representative, if this complies with 

the current legislation of Ukraine; 

5.4. an appeal may be submitted by an individual or by a group of persons (collective); 

5.5. a written application must be signed by the applicant (applicants) with the date indicated. 

6. An application submitted without compliance with these requirements shall be returned to 

the applicant with appropriate explanations no later than ten days from the date of its receipt. 

7. If the issues raised in the appeal received by the governing bodies or officials of the “HOPE 

worldwide Ukraine” Charity Foundation do not fall within their authority, it shall be forwarded to 

the relevant body or official within five working days, informing the employee (member) who 

submitted the appeal. If the application does not contain the data necessary for making a reasoned 

decision by the body or official, it shall be returned to the employee (member) of the “HOPE 

worldwide Ukraine” Charity Foundation within the same period with appropriate explanations. 

8. Governing bodies of the “HOPE worldwide Ukraine” Charity Foundation or an official who 

received an appeal are prohibited from sending citizens’ complaints for consideration to those 

bodies or officials whose actions or decisions are being appealed. 

9. A written application without an indication of the place of residence, not signed by the 

author (authors), as well as one from which authorship cannot be established, is recognized as 

anonymous and is not subject to consideration. 

10. Repeated appeals to the same body from the same employee (member) of the “HOPE 

worldwide Ukraine” Charity Foundation on the same issue, if the first has been resolved, as well as 

appeals whose consideration periods are established by law, and appeals of persons recognized as 

legally incapable, shall not be considered. The decision to terminate consideration of such an 

application is made by the head of the body, and the applicant is informed thereof. 

11. Governing bodies of the “HOPE worldwide Ukraine” Charity Foundation must consider 

proposals and comments of employees (members) of the “HOPE worldwide Ukraine” Charity 

Foundation and inform the employee (member) of the results of the consideration. 

12. Appeals (petitions) are considered by the governing bodies within whose authority lies the 

consideration of applications (petitions). They are obliged to consider them objectively and in a 
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timely manner, verify the facts stated therein, make decisions in accordance with current legislation, 

ensure their implementation, and inform citizens of the results of consideration of appeals 

(petitions). 

13. Complaints against actions or decisions of a governing body or official are submitted in the 

order of subordination to a higher body or official, which does not deprive the employee (member) 

of the “HOPE worldwide Ukraine” Charity Foundation of the right to apply to the court in 

accordance with current legislation. 

14. An employee (member) of the “HOPE worldwide Ukraine” Charity Foundation who has 

submitted an appeal or complaint to the governing bodies and officials of the “HOPE worldwide 

Ukraine” Charity Foundation has the right to: 

14.1. personally present arguments to the person who considered the appeal or complaint and 

participate in the consideration of the submitted complaint or appeal; 

14.2. familiarize themselves with the materials of the inspection; 

14.3. submit additional materials or insist on their request by the body considering the appeal or 

complaint; 

14.4. be present during the consideration of the appeal or complaint; 

14.5. use the services of a lawyer or a representative of the staff of the “HOPE worldwide Ukraine” 

Charity Foundation who performs a human rights protection function, formalizing such 

authorization in the manner prescribed by law; 

14.6. receive a written response on the results of consideration of the appeal or complaint; 

14.7. express orally or in writing a request for confidentiality of the appeal or complaint; 

14.8. demand compensation for damages if they result from violations of the established procedure 

for consideration of appeals. 

15. The General Meeting of Members, the President of the Foundation, and other officials 

within the scope of their authority are obliged to: 

15.1. objectively, comprehensively, and timely consider applications or complaints; 

15.2. at the request of the employee (member) of the “HOPE worldwide Ukraine” Charity 

Foundation, invite them to the meeting of the relevant body considering their application or 

complaint; 

15.3. cancel or amend the appealed decisions in cases provided for by the legislation of Ukraine if 

they do not comply with the law or other regulatory acts, immediately take measures to stop 

unlawful actions, identify and eliminate the causes and conditions that contributed to violations; 

15.4. ensure restoration of violated rights, actual execution of decisions adopted in connection with 

the application or complaint; 

15.5. inform the citizen in writing about the results of the review of the application or complaint and 

the substance of the decision taken; 

15.6. take measures to compensate, in the manner prescribed by law, material damage if it was 

caused to the employee (member) of the “HOPE worldwide Ukraine” Charity Foundation as a result 

of violations of their rights or legitimate interests, and resolve the issue of liability of persons 

responsible for violations; 

15.7. in the event the application or complaint is recognized as unfounded, explain the procedure for 

appealing the decision taken on it; 

15.8. prevent unjustified transfer of consideration of applications or complaints to other bodies; 

15.9. personally organize and monitor the consideration of citizens’ applications or complaints, take 

measures to eliminate the causes that give rise to them, systematically analyze and inform the public 

about the progress of this work. 
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16. The President and other officials of the “HOPE worldwide Ukraine” Charity Foundation are 

obliged to conduct personal receptions of employees (members) of the “HOPE worldwide Ukraine” 

Charity Foundation. 

Receptions are conducted regularly on established days and hours; reception schedules are 

communicated to employees (members) of the “HOPE worldwide Ukraine” Charity Foundation. 

All citizens’ appeals during personal receptions are registered. 

If issues raised in an oral appeal cannot be resolved directly during the personal reception, it shall 

be considered in the same manner as a written appeal. 

The employee (member) of the “HOPE worldwide Ukraine” Charity Foundation is informed of the 

results of the consideration in writing or orally, at their discretion. 

 

VOLUNTEER INFORMATION CARD1 

Last name  First name  Patronymic  Gender  

Marital status (single, 

married, divorced, 

widower/widow) 

     

Pseudonym Citizenship                                   Date of birth  Country, region, city 

    

Height  Weight  Blood group 

   

Residential address  
Contact phone numbers: Landline, Mobile 

E-mail 

Education  Educational institution  Diploma  Specialty  Years of study 

Secondary     

Vocational     

Higher     

Affiliation with organizations (church / 

school / company / other)  
Status / Position  Period of time 

     

     

Skills you can use as a volunteer  
Projects in which you would like to 

participate as a volunteer 

     

     

Previous volunteer experience 

Type of activity  Duration  Organization 

   

   

   

Type of activity Position  
Description 

of activity  
Duration  

 
1 This form must be completed and submitted to the relevant project coordinator. 
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Emergency contact person 

Last name, First name  Contacts 

  

Why do you want to become a volunteer of the “HOPE worldwide Ukraine” Charity Foundation? 

 

 

 

I confirm that all information provided is accurate. 

Applicant’s signature / date 

Volunteer Coordinator / date 

Authorized employee of the “HOPE worldwide Ukraine” Charity Foundation / date 

 

CONFIDENTIAL PERSONAL INFORMATION 

Have you ever been convicted (imprisoned)? 

Yes / No 

If YES: 

Sentence | Period of time | Reason 

 

Do you have any health issues? 

Yes / No 

If yes: 

Diagnosis 

 

1. Have you experienced: 

Physical abuse | Emotional abuse | Sexual abuse/exploitation 

Yes / No 

If yes: __________________ 

 

Have you ever committed violence (sexual, physical, emotional) against a child? 

Yes / No 

If yes: ___________________ 

 

DUE TO THE INCREASE IN CASES OF VIOLENCE AGAINST CHILDREN, WE CONSIDER 

IT NECESSARY TO CONDUCT A SURVEY/SCREENING AMONG THOSE WHO WISH TO 

BECOME VOLUNTEERS OF THE PROJECTS AND PROGRAMS OF THE “HOPE worldwide 

Ukraine” CHARITY FOUNDATION. 

In particular, this applies to those individuals who will work directly with children. 

YES – I consent to the relevant screening by the “HOPE worldwide Ukraine” Charity Foundation 

NO – I do not consent to the relevant screening by the “HOPE worldwide Ukraine” Charity 

Foundation 
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Other documentary information (if available): 

Passport details  ID 

I confirm that all information provided in this application is accurate and complete. 

I understand that any false information or its concealment may disqualify me from participation in 

the programs and projects of the “HOPE worldwide Ukraine” Charity Foundation. 

Signature / Date _______________ / _______________ 

 

 

VOLUNTEER AGREEMENT 

I, ____________________________________________________________, 

a citizen of _________________________, confirm that I will work as a volunteer of the “HOPE 

worldwide Ukraine” Charity Foundation in the Project ____________________________ from 

____________ to ____________ and will perform the tasks and achieve the goals: 

 

 

 

As a volunteer, I acknowledge and confirm my obligations, such as reporting on the above-

mentioned goals and tasks, for which I will be responsible. 

I also acknowledge that there are certain risks of physical injury, and I voluntarily agree to assume 

the full risk of any injury, regardless of its severity. 

During or after my volunteer activity, I will not publish (in print or other media) any documents, 

images, videos, or other information without special permission from the management of the 

“HOPE worldwide Ukraine” Charity Foundation. 

As a volunteer, I fully understand, agree to, and will comply with volunteer policies and practices. 

VOLUNTEER ________________________________________________ 

Signature / Date _______________ / _______________ 

PROJECT MANAGER __________________________________________ 

Signature / Date _______________ / _______________ 

EMPLOYEE OF THE “HOPE worldwide Ukraine” CHARITY FOUNDATION 

__________________ 

Signature / Date _______________ / _______________ 

For minors: parents / guardians 

Parent/Guardian – Name, surname, phone number 

 

Address __________________________________________________________________ 

Email __________________________________________________________ 

Signature ______________________ 

 

APPROVED: 

Volodymyr Yermakov 

President of the “HOPE worldwide Ukraine” Charity Foundation“31” December 2020 
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Appendix 

to the Organizational Code of Conduct 

CONFLICT OF INTEREST POLICY 

Introduction 

The “HOPE worldwide Ukraine” Charity Foundation carries out all of its activities honestly and 

with integrity. This accountability includes a commitment to act with the highest level of integrity 

and to avoid conflicts of interest. The Board, officers, and executive management are responsible 

for the honest and prudent management of the affairs of the “HOPE worldwide Ukraine” Charity 

Foundation, as well as for exercising the highest degree of diligence, skill, and care solely in the 

interests of the “HOPE worldwide Ukraine” Charity Foundation. These individuals must act in good 

faith in all transactions related to their duties and must not use their position within the “HOPE 

worldwide Ukraine” Charity Foundation or any information obtained through such position for 

personal gain. The interests of the “HOPE worldwide Ukraine” Charity Foundation must take the 

highest priority, and all procurement of goods and services must be conducted on a basis that 

ensures the “HOPE worldwide Ukraine” Charity Foundation receives full competitive advantage 

with respect to product, service, and price. 

Nature of a Conflict of Interest 

A material conflict of interest may be defined as a direct or indirect interest between any individual 

or entity and a director, officer, or executive manager that may influence, or that another person 

may reasonably believe influences, the judgment or conduct of a director, officer, or executive 

manager of the organization. Conflicts of interest may arise in the relationships of directors, 

officers, executive managers, and all employees who may influence the actions of the “HOPE 

worldwide Ukraine” Charity Foundation with any of the following third parties: 

• Individuals or entities that supply goods and services to the “HOPE worldwide Ukraine” 

Charity Foundation; 

• Individuals or entities from whom the “HOPE worldwide Ukraine” Charity Foundation 

leases property or equipment; 

• Individuals or entities with whom the “HOPE worldwide Ukraine” Charity Foundation deals 

or plans to deal in connection with the donation, purchase, or sale of real estate, securities, 

or other property; 

• Individuals or entities that pay fees or royalties for products or services provided by the 

organization or by its agents or employees; 

• Other ministries or non-profit organizations; 

• Donors and others who support the “HOPE worldwide Ukraine” Charity Foundation; 

• Agencies, organizations, and associations that affect the activities of the “HOPE worldwide 

Ukraine” Charity Foundation. 

A director, officer, or executive manager shall be deemed to have an indirect interest in another 

entity or transaction if any of the following has an interest: 

• A family member of the director, officer, or executive manager. 

• For these purposes, a family member is defined as any person related by blood or marriage. 

• Any estate or trust of which the director, officer, or executive manager or a member of his or 

her family is a beneficiary, personal representative, or trustee. 

• Any company in which a family member of the director, officer, or executive manager is an 

officer, director, or employee, or in which he or she has an ownership or other financial 

interest. 
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• Any partner or employee of a law firm, accounting firm, or other professional organization 

in which the individual or a family member is a partner or employee. 

The areas of conflicts of interest and the relationships within those areas that may give rise to 

conflicts are not exhaustive. Conflicts may arise in other areas or through other relationships. 

Members of the Board and executive management are expected to recognize such areas and 

relationships by analogy. 

A member of the Board or executive management must fully disclose any personal interest in any 

proposed corporate transaction prior to any action being taken. Disclosure must be made to the 

Board. Approval of a corporate transaction must occur without the vote of the interested Board 

member or executive manager. The interested Board member or executive manager must be 

excluded from the meeting and discussion prior to the vote. No transaction involving a conflict of 

interest shall be approved unless it is fair and reasonable to the organization. The determination of 

the fairness of a transaction depends on the total circumstances of the transaction. The Board must 

determine whether a conflict exists and whether it is material, and if a material conflict exists, 

whether the proposed transaction may be permitted as fair, honest, and reasonable to the 

organization. Decisions of the Board on these matters are within its sole discretion, and its primary 

concern must be the welfare of the organization and the advancement of its purposes. 

 

APPROVED: 

Volodymyr Yermakov ___________________ 

President, “HOPE worldwide Ukraine” Charity Foundation 

“01” January 2021 
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Appendix 

to the Organizational Code of Conduct 

RULES AND ETHICS OF WORKING WITH CHILDREN 

“HOPE worldwide Ukraine” Charity Foundation 

 

I. CHILD PROTECTION POLICY 

Purpose – to protect children from abuse of any kind. 

Guiding Principles: 

• Zero tolerance for child abuse; 

• Recognition of the best interests of the child; 

• Responsibility for child protection. 

Definitions 

Child: 

Any human being under the age of eighteen years unless, under the law applicable to the child, 

majority is attained earlier. 

Complaint: 

All forms of physical, psychological, sexual, and economic violence or abuse. 

Child Protection: 

Activities or initiatives aimed at protecting children from all forms of abuse. 

II. CHILD PROTECTION PLAN 

Our Commitment to Child Protection 

Responsibility for the children we support means ensuring their safety and well-being on an 

ongoing basis. 

To do this effectively, we have implemented a child protection policy designed to safeguard 

children participating in projects implemented by the “HOPE worldwide Ukraine” Charity 

Foundation. 

Our Commitment to the Meaningful Participation of Children 

Affirming our commitment to the principles of the United Nations Convention on the Rights of the 

Child, “HOPE worldwide Ukraine” seeks to involve children and their authorized representatives in 

the design, implementation, and monitoring of programs and projects intended for children. 

 “HOPE worldwide Ukraine” considers children to be equal partners in all initiatives and activities 

within the Foundation’s projects. Accordingly, the Foundation promotes conditions for active 

dialogue between adults and children and creates the necessary opportunities for such interaction at 

all levels. 

Code of Conduct of “HOPE worldwide Ukraine” 

• Establishing positive relationships with children and their families; 

• Respecting children, their views, and their rights; 

• Serving as a positive role model for children. 

Responsibilities of Management 

• Ensure that all staff are familiar with the fundamental principle of working with children, which 

affirms that all children have the right to protection from abuse; 

• Build the capacity of all staff to ensure their participation in decision-making and capacity-

building activities, as well as compliance with these rules; 
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• Ensure careful selection of staff and volunteers who assume responsibility for preventing violence 

against children, and provide them with child protection training; 

• Respond to and take responsibility for any incident involving a child; 

• Ensure confidentiality of cases by restricting access to sensitive information, especially when the 

alleged person is a staff member or volunteer of the organization; 

• Regularly review the effectiveness of the child protection policy annually, with all staff and with 

the participation of the children served; 

• Ensure a complaints and feedback mechanism for children in cases involving staff or volunteers. 

 

Responsibilities of Social Workers / Volunteers / Staff 

• Take full responsibility for the safety of the child/children during trainings and seminars in which 

the child/children are permitted to participate; 

• Always inform children about activities planned within a program or project and ensure that 

children are ready to participate; 

• Provide children with adequate time for rest; 

• Allow children to opt out of activities if they do not wish to participate; 

• Treat all children equally; 

• Ensure that no child is exposed to media without the child’s direct consent and without written 

consent from the social worker / parent / guardian. Consent forms must be properly completed and 

signed by the child and the social worker / parent / guardian; 

• Ensure that all media interviews with children are conducted in the presence of the social worker / 

volunteer to safeguard children’s rights and prevent the disclosure of sensitive or confidential 

information; 

• Require all media representatives to coordinate with the management of “HOPE worldwide 

Ukraine” before conducting interviews with children involved in projects or programs. 

 

Prohibited Actions and Behavior for All Staff and Volunteers 

• Using language and/or behavior toward children that is inappropriate, offensive, sexually 

suggestive, degrading, or disturbing; 

• Participating in physical punishment to discipline children; 

• Pushing, slapping, pulling hair, or physically abusing children in any form; 

• Shouting, bullying, teasing, humiliating children, or using other forms of emotional abuse; 

• Giving children nicknames or using humiliating or offensive language; 

• Using physical aggression, verbal conflict, or obscene language toward staff in the presence of 

children; 

• Involving children in any form of sexual activity or acts; 

• Developing sexual relationships with children; 

• Organizing activities that may cause conflict among children; 

• Showing favoritism or discrimination among children; 

• Ignoring what children say, including questions and requests; 

• Deliberately failing to act in situations involving children where there is any form of conflict or 

danger; 

• Manipulating children; 
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• Giving children false hopes or promises; 

• Asking children for personal favors or care, such as washing clothes, massages, or other services; 

• Doing personal tasks for children that they can do themselves, such as dressing or bathing; 

• Giving personal gifts to children, in order to ensure fair treatment and avoid misinterpretation, 

jealousy, conflict, or misunderstanding; 

• Showing disrespect for children’s religious beliefs; 

• Smoking or consuming alcoholic beverages inside buildings where project or program activities 

are conducted; 

• Allowing anyone to give a phone to a child or allowing a child to communicate with any caller 

without supervision by their social worker; 

• Allowing a child to leave the premises where project or program activities are conducted without 

official permission from the social worker or guardian. A child must always be accompanied by a 

social worker, parent, or other authorized staff member; 

• Any other actions or behavior that may constitute poor practice and be potentially harmful or 

abusive to children. 

 

PROHIBITED / PERMITTED 

PROHIBITED 

• Being alone with a child 

• Taking photos or videos of children without permission from “HOPE worldwide Ukraine” staff 

• Giving a child your address or phone number 

• Giving money or personal items to a child 

• Making promises to a child 

• Showing favoritism toward one child 

• Asking for personal data (life history, illnesses, etc.) 

• Using offensive or obscene language 

PERMITTED 

• Following the “two-adult rule” 

• Taking group photos of children during activities 

• Introducing yourself by name and smiling 

• Consulting with “HOPE worldwide” staff about gifts intended for all children 

• Offering support and encouragement 

• Treating every child as a unique individual 

• Asking names, age, interests, and dreams 

• Using words of encouragement and affirmation 

 

APPROVED: 

Volodymyr Yermakov ___________________ 

President, “HOPE worldwide Ukraine” Charity Foundation 

“01” January 2021 
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Appendix 

to the Organizational Code of Conduct 

SAFETY PROTOCOLS AND SAFETY PLAN 

“HOPE worldwide Ukraine” Charity Foundation 

1. Purpose of the Document 

This document defines the principles, rules, and procedures aimed at ensuring the physical, 

emotional, digital, and reputational safety of staff, program participants, and communities with 

whom the “HOPE worldwide” Charity Foundation works. 

 

2. Safety Principles 

• Priority of the safety of life and dignity of every person 

• Prevention rather than response 

• Awareness, preparedness, responsibility 

• Zero tolerance for violence, harassment, discrimination 

• Contextual safety: consideration of age, gender, vulnerability, and sociocultural conditions 

 

3. Scope of Application 

These protocols apply to: 

• Permanent and engaged staff (including sole proprietors (FOP) and volunteers) 

• Participants and beneficiaries of projects (children, youth, internally displaced persons, older 

people, etc.) 

• Representatives of local communities and partner organizations 

 

4. SAFETY PROTOCOLS 

4.1. Physical Safety 

• Conducting activities in safe, verified premises 

• Ensuring the availability of a first aid kit at locations 

• Availability of a list of emergency service contacts 

• Ensuring access control at events (registration, badges, etc.) 

• Conducting briefings before off-site activities (trainings, camps, community visits) 

 

4.2. Psychosocial Safety 

• Prohibition of any form of psychological pressure, discrimination, or devaluation 

• Providing the possibility of access to a psychologist (if needed) 

• Confidentially informing participants about their rights and complaint channels 

 

4.3. Protection of Children and Vulnerable Groups (details provided in the Safeguarding 

Policy) 

• All staff are introduced to the child safeguarding policy 

• An adult being alone with a child without witnesses is prohibited 

• Mandatory written consent of parents/guardians for children’s participation in activities 
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4.4. Gender and Inclusive Safety 

• Consideration of the needs of women, LGBTQ+, and persons with disabilities 

• Gender-sensitive approach to accommodation, catering, and hygiene 

• Safe space for all participants to express their views 

 

4.5. Cybersecurity and Digital Confidentiality 

• Restricted access to personal data databases 

• Account protection through two-factor authentication 

• Conducting briefings for staff on phishing, fraud, and data protection 

• Photo/video of participants only with their written consent (parents/guardians of children) or 

verbal consent (children, adult participants) 

 

4.6. Reputational Safety 

• All public statements, posts, and informational materials are subject to internal approval 

• Statements that may harm the reputation of the Foundation, participants, or communities are 

prohibited 

 

5. ACTION PLAN IN CASE OF DANGER 

Type of threat  Immediate actions  Responsible persons 

Medical situation  Provision of first aid, calling an 

ambulance  

Event coordinator, medical 

worker 

Threat to a participant 

(violence, conflict)  

Elimination of the threat, isolation 

of the incident, documentation  

Senior trainer, program 

coordinator 

Evacuation (fire, 

explosion threat)  

Notification of all, organized exit  Person responsible for safety 

Psychological crisis  Provision of support, referral to a 

specialist  

Psychologist, coordinator 

Data security breach  Blocking access, notifying the 

responsible person  

IT coordinator 

6. MONITORING AND UPDATING 

• Safety protocols are reviewed once every 12 months or after incidents 

• All staff/contractors sign acknowledgment of familiarization with the protocols 

• Safety discussions are held (at least twice a year) 

 

APPROVED: 

Volodymyr Yermakov ___________________ 

President of the “HOPE worldwide” Charity Foundation 

“30” November 2025 

 


































